A Commemoration of American National
Bank and Trust Company’s 75th Anniversary



American National Bank

FOR 75 YEARS
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nesses. But the ANB story is much
more than a retrospective on a local
bank that made good. It is the story
of dedicated, forward-looking people
who forged a financial institution that
has helped Chattanooga prosper and
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Until World War I, most bank tellers were men.
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rosourres, 7S special soile fo ANH
chronicles those modest beginnings in
1912, traces the bank’s successful
path to the announcement of merger
plans with SunTrust in 1987 and
celebrates American National’s 75th
anniversary on January 15, 1987.)

I he year was 1912. Sirloin
steak cost fifteen cents a
pound, and horses and

buggies still outnumbered Chattanooga
automobiles. It was in this setting that the
American Trust and Banking Company
(now American National Bank and Trust
Company) first opened its doors for
business. The date was January 15, and
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would appeal to the estate planning needs
of late 19th-century Chattanoogans, now
aging and needing special consultation in
their financial concerns.

This was a bold new concept for a
bank and was an incursion into what
hitherto had been the domain of the legal
profession. However, the trust depart-
ment enjoyed a healthy business and

GROWTH IN DEPOSITS (1912-1986)

ANB All Banks in Chatt. ANB’s Percentage
1912 ‘ $358,000 $13,500,000 2.65%
1986 $830,000,000 3,100,000,000 26.77%
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the temperature dropped to a frigid six-
teen degrees while ATB opened twenty-
six accounts with deposits totalling
$37,210.03.

The concept of a banking and trust
company for Chattanooga belonged to
Harry Probasco. He thought the idea

began a tradition of prosperity.

At the end of the year, American’s
deposits were $358,000 — just under
three percent of the total banking
deposits in Chattanooga. A good first
year. (Today the bank holds a staggering -
twenty-seven percent of all Chattanooga’s *
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American was able to capture much of
its initial trust business by virtue of the
integrity of E.Y. Chapin, who took over
as president of ATB upon Harry Pro-
basco’s death in 1919.

Chapin had sold his highly lucrative
stock in Coca-Cola rather than violate a
trust with a conflict of interest. (See “The
Coca-Cola Bank” sidebar.) It was this
kind of unselfish devotion to customer
service that enabled American to garner
wide customer confidence.

Later, this same E.Y. Chapin, fear-
ing a possible run on the bank during
the Great Depression, helped the
bank’s tellers stack money in back of
their cages to show the depositors
their money was actually there, in safe
hands.

American’s dominance in the mar-
ketplace is no accident, and was no over-
night success. As author John Longwith
relates in his history of the bank, Building
to Last, the climb to the top required a
well-orchestrated concentration of talent
and resources spanning seven decades
and involving a local “Who’s Who" list
of people, the names of whom are still
familiar to many Chattanoogans.

No doubt, being the bank for The
Coca-Cola Bottling Company helped the
profit picture and the return on equity.
However, American grew independently
of its business affiliation with Coke. In
fact, other local business accounts were
responsible for much of the bank's
growth, Provident, Krystal, Chattem,
Lovemans and Dixie Yarns are good
examples.
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The bank’s history is one of con-
tinuous, steady growth, accentuated by its
receiving a national charter in 1948,

ANB counsel William G, Brown recalls
one of the major financial events in the
company’s history. It was in the late
1950’s when Scott Probasco was presi-
dent. “We held morning officers’
meetings back then,” remembers Brown.
“Mr. Probasco entered the room with a
serious demeanor then smiled as he
began the meeting. ‘We've reached a ma-
jor milestone today. We're now a one
hundred-million-dollar bank.”

ANB's assets had topped the $100
million  point. Remarkably, less than
thirty years later they would eclipse the
$1 billion mark.

As impressive as these figures sound,
they are only measures of financial suc-
cess. It is the breadth of experience, the
soundness of management and the
strength of employee relations, as well as
the extent of community support, that
produce these kinds of figures.

And timing. Doing the right thing at
the right time. William Brown cites
ANB's decisions to begin branch bank-
ing, drive-through banking, installment
lending and real estate lending as some
of the critical actions leading to ANB's
almost indomitable market position.

Acknowledging American’s growth,
Chairman of the Board Scott L. Pro-
basco, Jr., says, “The secret of our suc-
cess is the extent of our interest and in-
volvement in the development of our
community. The history of ANB and
Chattanooga shows a strong interaction.
Growth in one stimulates the other,

“We must be responsive to our com-
munity to provide needed services to the
customer base, and thereby to be effec-
tive and profitable.”

Robert J. Sudderth, Jr. agrees with
Probasco. “When the community leader-

ship says we need to move in a particular
way, we try to help. This is what leader-
ship is all about — to set the example,
to make it through thick and thin
because you believe that what you're do-
ing will raise the sights of the communi-
ty, to see what it really can do.”

With the 1976 failure of Hamilton
Bank, ANB literally overnight became the
largest bank in the community. While this
provided new opportunities, it also
presented additional responsibilities for
the new community leader in Chat-
tanooga — American National Bank.

Sam Yarnell was president of ANB at
the time and remembers ANB'’s growing
commitment to community development.
“We took a substantial position in areas
of arts and education, although the
overall community involvement was an
evolutionary process. Under Scotty Pro-
basco’s leadership we became increasing-
ly involved with supporting civic
functions.

“Our role as a leader in the community
was always apparent, but became
enhanced as part of the business com-
munity’s ‘Great Awakening' to cultural
activities. And ANB bas always been
active in the United Way. It has been
perhaps our dominant civic project.”

Paui Engelmann, Executive Director of
United Way of Greater Chattanooga,
describes ANB's level of commitment to
the United Way. “American National
Bank is one of six companies in our tri-
state area whose employees contribute
over $100,000 yearly to the United Way
Campaign. They are a dedicated and
generous group. The employees of ANB
have been honored for more than 30
years for their support of the United Way.
Their top leadership has set an example
of civic and social responsibility which has
made a tremendous impact on our com-
munity.” (Continued)
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American National Bank provides
more than financial support. In 1986
ANB employees created ANVOL (Amer-
ican National Volunteers), a strictly
volunteer group of ANB employees who
give their personal, “after hours” time to
United Way and other non-profit agen-
cies in Chattanooga. Projects they have
participated in: Adopt-A-School, Special
Olympics, March of Dimes WalkAmerica,
Signal Centers, Channel 45 Art & Anti-
que Auction, Camp Adahi, and the Allied
Arts campaign.

Roberta Miles, executive director of the
Allied Arts of Greater Chattanooga,
echoes Engelmann’s sentiments about
ANB. “Without corporations such as
ANB, the quality of life in our community
would be greatly diminished. By being a
key corporate contributor to the annual
united arts drive — by underwriting spe-
cific cultural programs such as Barysh-
nikov’s performance, and by encouraging
volunteerism and arts participation
among its employees — ANB has been
a leader among the business community
in sustaining and promoting the arts in
greater Chattanooga.

Last year during the Allied Arts annual
campaign, ANB participated in its pilot
program of workplace giving. The bank
presented a week of arts activities in its

employee lounge at lunch time. A quilter,
wood-carvers, a classical guitarist, and a
potter were among the artists who took
part in this “arts week.” It provided a
good opportunity for the bank's em-
ployees and community artists to interact.
It also helped the bank’s personnel
realize that ANB is committed to the im-
portance of the arts in Chattanooga, and
as Roberta Miles says, “that art surrounds
them in their lives at work.”

Clark Baker, General Director of the
Chattanooga YMCA, recognizes ANB for
its work in the community. “ANB has
been more than generous to the Chat-
tanooga YMCA both as benefactor and
as a sponsor of youth leagues and teams.
In addition, they have provided volunteer
leadership which has enhanced the
YMCA's ability to serve the total com-
munity.”

John Benjamin, executive director of
the Performing Arts Center, comments
about ANB’s generosity in PAC’s form-
ative years. “When PAC was just getting
started and few people had heard of us,
ANB took an interest — and a chance —
and co-sponsored our series of one-hour
Christmas radio programs in 1984, Short-
ly thereafter, when PAC needed $75,000
to bring Baryshnikov & Company to
Chattanooga, American National Bank

joined with Lovemans, Inc., to guarantee
that figuré, enabling us to present the
‘cultural event of the century’ to Chat-
tanooga. Their involvement in both
events required vision and a commitment
to the arts.”

ANB has also had a long-standing rela-
tionship with the University of Tennessee
at Chattanooga. Chancellor Frederick
Obear describes it best. “With involve-
ments at UTC that include both aca-
demics and athletics, ANB has proven its
good and generous corporate citizenship
in many ways. Friends, as well as alumni
among the bank'’s personnel, serve on
our numerous advisory councils. And
gifts, ranging from a Chair of Excellence
in Humanities to a purchased portion of
the arena scoreboard, suggest the incredi-
ble scope of ANB's assistance in en-

hancing this campus.”

Recently, Third National Cor'poratlon
(ANB's parent company since 1982) an-
nounced its merger into SunTrust Banks,
Inc., a bank holding company comprised
of three subsidiaries which operate a total
of 56 banks in Tennessee, Georgia and
Florida.

Probasco will be the single largest
stockholder in SunTrust Banks, Inc.; so
Chattanooga will retain a significant
measure of influence with what will be the
18th largest such holding company in
America. And American National itself
will be the 6th largest bank in the entire
holding company.

Probasco says he is excited about the
merger “because SunTrust embraces the
concept of locally-managed banks. The
bottom line is autonomy. We will be able
to maintain a strong locally-oriented
board.”

Sudderth enthusiastically describes the
new relationship with SunTrust. “Our
customers will be the beneficiaries of the
merger. From a consumer standpoint,
SunTrust will provide a network of banks
where you'll be able to use your ATM
card in Atlanta or at Epcot Center in
Florida, as examples. From a commercial
viewpoint, SunTrust brings valuable ex-
perience and expertise to our commercial
department. They are good at corporate
finance and money management. This
will benefit our customers.

“ANB'’s friendly service will be the

same. On a day to day basis, 1 doubt
you'll even notice we've changed from the
ANB you've always depended upon and
worked with for so many years.”

Probasco concludes by reiterating that
ANB remains a people-oriented bank; he
encourages his own management team to
hold these principles close to their hearts
as his grandfather Harry did in 1912.

As the banking environment continues
to evolve, one thing is evident: American
National Bank and Trust Co. is commit-
ted to the ever-growing needs of its
customers, and to the Chattanooga com-
munity as a whole. In fact, they're bank-
ing on it.
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